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Welcome to our New Asbestos System 

One of the services the department offers to licensed asbestos contractors is the option to file and pay for 

asbestos project notifications online.  We have recently completed major revisions to the system which 

will be available effective May 2, 2007.  There are several advantages to using the online system, 

including, but not limited to:  entering your asbestos project notification allows you to submit your 

notification online and receive confirmation of its receipt; paying for the notification using the online 

credit or debit card payment option which is the fastest way possible to send us your payment and start 

the waiting period on your notifications; allowing you to amend notifications online and submit them in 

real time; enabling you to make changes to your account information on line; and allowing you to look up 

all of your current submissions and payments electronically.   

To help you change over to the new system, we have created this user manual and placed it on the New 

York State Department of Labor Worker Protection website.  You are, however, not required to use this 

system if you prefer not to. 

To access the new system, you will need the User Name and Password that was mailed to you from the 

License and Certificate Unit in Albany in a letter dated April 23, 2007.  Once you have located your user 

name and password, you will need to go to the following web address:  http://www.labor.state.ny.us to use 

the Asbestos Notifications Online link.  At that point you will be required to change your password.  

When doing so, please also take the time to verify that the email address we have for you is still correct.  

You will not be able to reset your password in the future without a valid email address.   

If you have not received this letter, or have just recently gotten an email account or changed your email 

address, please send an email to:  asbestoscontrolbureau@labor.ny.gov.  You will need to include the 

following information:  company name, address, Asbestos Contractorôs License number, name of your 

Duly Authorized Representative and company phone number. 

http://www.labor.state.ny.us/
mailto:asbestoscontrolbureau@labor.ny.gov
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Accessing the System the First Time 

With your Internet Browser, go to the following web address:  http://www.labor.state.ny.us. 

 Click on Businesses. 

 Under Safety and Health click on Special Programs. 

 Click on Asbestos Control Bureau. 

 Click on Asbestos Notifications Online. 

 

You are now on the New York State NYSDS Login page.  Please read the user agreement before 

entering your User Name and Password. 

 If you are in agreement with the terms stated on the page, key in your Username from the 

letter you received. 

 Key in your Password from the letter. You will be able to change it after you log into the 

system the first time. 

 Click on the Login button. 

 

 

 
 

 

http://www.labor.state.ny.us/
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Changing Your Password 

The first time you log in, you will automatically come to the Password Change Request page. 

 Key in your Old or Temporary Password from the letter you received. 

 Enter a New Password, exactly eight (8) characters. Any character on your keyboard is 

allowed.   

Note:  You are only allowed to change a system-generated password such as the one you 

received when your account was set up for you.  Select your password carefully; you will not 

be able to change it on your own.  

If you need to change your password at any other time, for any other reason, you must 

contact our Albany office at 518-485-9263 for assistance.   
 Re-enter the new password in Confirm New Password. 

 Click on the Change Password button. 

 

 
 



    New York State  Worker Protection Asbestos System 

Department of Labor  User Guide 

7 

User Name or Password Help 

If you have forgotten your username or password, click on the ñI forgot my passwordò link at the 

bottom of the page. 

 

 

 
 

You will be prompted to select answers to a set of security questions.  Follow the instructions on 

the screen, similar to the one below, until the security section has been completed 
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You are now on the NYSDS Forgotten Password Service screen. 

 If you know your username, key it in the appropriate field. 

 Enter the Email Address we are using for your account in the appropriate field. 

 Key the security code in the yellow box into the field immediately to the right of it. 

 Click the box that says Proceed to Step 2. 

 

 
 

Key in the answers to the security questions that appear on the page below. 

 Click on the Continue button when you have answered all of the questions. 

 

 
 



    New York State  Worker Protection Asbestos System 

Department of Labor  User Guide 

9 

You are now on the last Forgotten Password screen.  Your temporary password will be sent to 

the email address you keyed in.   

 

 
 

For security reasons, the system will prompt you to change the password the next time you log 

in.  Follow the steps as in the previous Changing Your Password section of the guide. 

 

 
Once you have successfully logged in, your Employer Home page will automatically display. 
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Navigation 

Before you go any further, let us show you some of the common features of the web pages you will be 

seeing.  On the web page illustrated below, a sample Employer Home page, there are several features 

which you will find on all or nearly all of the pages on the web site. 

 

1) The title bar on your web browser will display the name of the page you are currently on. 

2) These buttons are at the top of every page on the web site.  The first button, Home, will return 

you to your home page which is this page ï Employer Home.  The second button will allow you 

to Log Out.  

3) There is a Navigation bar down the left-hand side of each web page.  The actual links listed in 

this section will vary, depending on what page you are on. 

4) The Recent Items section will display other pages you have recently visited.  You may find these 

a handy shortcut to another page on the website you have previously been on. 

5) Each web page also displays its title, including your account name, in this location at the upper 

left hand corner of the content area.  Often you will find quick links to other pages in the web site 

in the first section under this page title. 

6) Each page will contain different information about your account and activities, depending on 

what page you are currently visiting. 

7) Scattered in this content area you will find quick links to other screens containing additional 

details related to the current account or activity.  Clicking on the underlined text in these links 

will take you to the corresponding web page. 

8) You will also find action buttons in different places on the page, often at the bottom, which 

complete an action and move you to the next step in the process.  These buttons are required to let 

the system know to accept the information you have entered and move to the next step or page in 

the process. 
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